Gustomer Satiéféction Survey
Custorner Name:; &?H Il Mﬂﬁmw / M(, Date: 8 /22 ’ Dg

1 ¥

Project Completed in Your Home {please check all that apply):
QO Stair ReCrafting
3 Raif Replacement
W Kitchen Cabinst ReCrafting
0 Kitchen Remodealing
\/S(_Countertop Replacement
( Built-In Cabinetry Additions

6. Overall how would you rate Signature WoodCrafters compared
to other contractors who have done wWork for you? ..ovcierevecninnen 1 2 3 4 5 6 7 8 9

Poor Excellent

1. Overall impression of the quality of the product provided®.................. 12 3 4 5 6 7 8 9 @
2. Overall impression of the competence and

professionalism of your salesperson/designer? ....c.cvvrcnensinesnnns t 2 3 4 5 6 7 8 8 @
3. Overall impression of the competence and

professionalism of aur installation CreW? cveveviicrnenniniersiirernennns 1 2 3 4 5 6 7 8 8 @
4. Follow up service issues are corrected timely and efficiently? ............ 1 2 3 4 5 6 7 8 9 @
5. Overall impression of the quality of the services provided?.......cuuv.e. 1 2 3 4 5 6 7 8 4

7. How likely is it that you would recommend Signature WoodCrafters
to a friend or colleague? (Please circle one}

aA. Not a Chance b. Perhaps C. Very Likely @Deﬂnitely

Were there any areas in which we exceeded your expeciations? r\d,l/té’kﬂ +0 ‘h‘LQJCJ!Lf) ezl ;{

A\ areas! Eveny empleyee wWIoS (o0 M
UML{ m’farmaﬁ Ve . Thy ouitasnd Lo kiaot

Were there any ar?as in which we could improve? What would you suggest?
{ouldnit Sy ecood b
Any other comments or s_uggestions? NT4 p\-@_{l&td
. Nt . . . Y,
P e hog & separade cecommendation N VoY

THANK YGU!
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